EUROPEAN CONSUMER CENTRES NETWORK
(ECC-NET)

AUSTRIA

EUROPAISCHE VERBRAUCHERBERATUNG WIEN
Director: Georg Mentschl

Mariahilfer Stralle 81

1060 Wien

+ 43/1 588 77 342

Europa-Hotline 0810 - 810 225 (only available in Austria)
+ 43/1 588 77 99 342

“B info@europakonsument.at

www.europakonsument.at

BELGIUM

EUROPEES CENTRUM VOOR DE CONSUMENT
CENTRE EUROPEEN DES CONSOMMATEURS
Director: Edith Appelmans

Ridderstraat 18 Rue des Chevaliers

1050 Brussels

+32/2 517 17 90

+32/2 517 17 99

“B info@cec-ecc.be

www.cec-ecc.be - www.evz.be

CYPRUS

EUROPEAN CONSUMER CENTRE

Director: Phrosso Hadjiluca

c/o Competition and Consumers Protection Service (CCPS)
6, Andreas Araouzos

1421 Nicosia

+357/22 867153

+357/22 304916

‘B ecc.eejnet@mcit.gov.cy

CZECH REPUBLIC

EUROPEAN CONSUMER CENTRE OF THE CZECH REPUBLIC
Director: Karel Kronovetr

Na Frantisku 32

110 15 Prague 1

+420/22406 2672

+420/22406 2314

“B esc@mpo.cz
WWW.MpPO.CZ

DENMARK

FORBRUGER EUROPA

Director:

Amagerfaelledvej 56

2300 Copenhagen S

+45/32 66 90 00

+45/32 66 91 00

“® forbrugereuropa@forbrugereuropa.dk



mailto:info@europakonsument.at
http://www.europakonsument.at/
mailto:info@cec-ecc.be
http://www.cec-ecc.be/
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www.forbrugereuropa.dk

ESTONIA

EUROPEAN CONSUMER CENTRE OF ESTONIA
Director: Kristina Vaksmaa-Tammaru

Kiriku 4

15071 Tallinn

+372/6201 708

+372/6201 701

“B consumer@consumer.ee

www.consumer.ee

FINLAND

EUROPEAN CONSUMER CENTRE OF FINLAND
c/o FINNISH CONSUMER AGENCY
Director: Leena Lindstrom
Haapaniemenkatu 4 A

Box 5

00531 Helsinki

78 Phone: +358/9 7726 7826

+358/9 7726 7557

‘B ekk@kuluttajavirasto.fi
www.Kkuluttajavirasto.fi/ecc

FRANCE

CENTRE EUROPEEN DES CONSOMMATEURS
Director: Martine Mérigeau

c/o Euro-Info-Verbraucher e.V.

Rehfusplatz 11

D-77694 Kehl

+49/78 51 991480

0820/200 999 (only accessible from France)
+49/78 51 991 48 11

“B info@euroinfo-kehl.com
www.euroinfo-kehl.com

GERMANY
EUROPAISCHES VERBRAUCHERZENTRUM (evz)

Co-ordinator: Dr. Theo Wolsing

DUSSELDORF
Mintropstrale 27

40215 Dusseldorf

+49/211 3809 101
+49/211 3809 216

‘B info@evz-duesseldorf.de
www.evz.de

KIEL

WillestralRe 4-6
24103 Kiel

+49/431 971 93 50
+49/431 971 93 60
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“B info.kiel@evz.de
www.evz.de

KEHL

c/o Euro-Info-Verbraucher e.V.
Rehfusplatz 11

77694 Kehl

+49/7851 991 48 0
+49/7851 991 48 11

“B info@euroinfo-kehl.com
www.eej-net.de

GREECE

EUROPEAN CONSUMER CENTRE OF GREECE

c/o MINISTRY OF DEVELOPMENT-CONSUMER GENERAL SECRETARIAT
Director: Alexandra Drakatou

Kanigos square

101 81 Athens

+30/210 3847253, 3893104

+30/210 3847106

‘B akal@gge.ar

www.efpolis.gr

ICELAND

NEYTENDASAMTOKIN

Director: Ol6f Embla Einarsdottir

(until 31/8/2005 : Eirikur A. Eggertsson — eirikur@ns.is)
Sidumuli 13

108 Reykjavik

‘B ns@ns.is

WWW.NS.IiS

IRELAND

EUROPEAN CONSUMER CENTRE DUBLIN
Director: Tina Leonard

13a Upper O’Connell Street

Dublin 1

+353/1 809 06 00

+353/1 809 06 01

‘B info@eccdublin.ie

www.eccdublin.ie

ITALY

CENTRO EUROPEO CONSUMATORI
EUROPAISCHES VERBRAUCHERZENTRUM
Director: Caterina Rosso

Via Brennero 3

39100 Bolzano/Bozen

+39/0471 98 09 39

+39/0471 98 02 39

“B info@euroconsumatori.org
www.euroconsumatori.org

LATVIA
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EUROPEAN CONSUMER CENTRE OF LATIVA

c/o Patérétaju Tiesibu Aizsardzibas Centrs-Consumer Rights Protection Centre
Director: Ligia Kuple

Elizabetes 41/43

1010 Riga

+371/721 2688

+371/733 8024

‘B tpkc@apollo.lv

www.ptac.gov.lv

LITHUANIA

EUROPEAN CONSUMER CENTRE OF LITHUANIA

c/o Nacionaliné vartotojy teisiy apsaugos taryba - National Consumer Rights Protection Board
Director: Ms. Nijole Steponkute

Vilniaus g. 25

01119 Vilnius

+370/52623009

+370/52623123

‘B evc@nvtat.lt; LGPS@takas.lIt

LUXEMBOURG

CENTRE EUROPEEN DES CONSOMMATEURS-GIE
Director: Karin Basenach

55, rue des Bruyeres

1274 Howald

+352/26 84 64 1

+352/26 84 57 61

“B info@euroguichet.lu

www.euroguichet.lu

THE NETHERLANDS

STICHTING CONSUMENTEN INFORMATIE PUNT
Director: Hans Kuijpers

Bordewijklaan 46

2591 XR The Hague

+31/(0)70 315 63 33

+31/(0)70 315 63 39

“B info@consumenteninformatiepunt.nl
www.consumenteninformatiepunt.nl

NORWAY

THE CONSUMER COUNCIL OF NORWAY /CLEARING HOUSE
Director: Benedicte Bergseng Meelan

Rolf Wickstramsvei 15

P.0O.Box 4594

Nydalen, 0404 Oslo

+47 23 400 555

+47 23 400 503

“® benedicte.malan@forbrukerradet.no

www.forbrukerportalen.no

POLAND
EUROPEJSKIE CENTRUM KONSUMENCKIE
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Director: Grzegorz Brzozowicz
Plac Powstancéw Warszawy 1
00 950 Warsaw

+48/022 5560114

“B info@konsument.qgov.pl
www.konsument.gov.pl

PORTUGAL

CENTRO EUROPEU DO CONSUMIDOR
Director: Maria do Céu Costa

Praca Duque de Saldanha, 31-1°
1069-013 Lisboa

+351/21 356 47 50 or 52

+351/21 356 47 12

“® euroconsumo@ic.pt
www.consumidor.pt/cec

SPAIN
CENTROS EUROPEO DEL CONSUMIDOR

Director: Mary Luz Pehacoba

MADRID

Principe de Vergara 54
28006 Madrid

+34/ 91 822 45 55

+34/ 91 822 45 62

“B cec@consumo-inc.es
http://cec.consumo-inc.es

BARCELONA

Coordinator: Lluc Arias

Gran Via de Carles lll, 105, letra B
08028, Barcelona

+ 34/ 93 556 60 10

+34/93 41106 78

“B cec@consumcat.net
http://cec.consumo-inc.es

VITORIA

Coordinator: Teresa Garcia
Donostia-San Sebastian, 1
01010 Vitoria-Gasteiz

+ 34/ 945 019 948

+ 34/ 945 019 947

“B: cec@ej-gv.es
http://cec.consumo-inc.es

SWEDEN
KONSUMENT EUROPA
Director: Agneta Gillback
Rosenlundsgatan 9
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118 87 Stockholm

+46/8 429 07 82

+46/8 429 07 89

‘B inffo@konsumenteuropa.se
www.konsumenteuropa.se

UNITED KINGDOM

UK ECC & EEJ-Net Clearing House
Director: Ruth Bamford

PO Box 3308

Wolverhampton, WV10 9Z2S

+44/(0)

+44/(0)1902 710068

“B euroconsumer@citizensadvice.org.uk
www.euroconsumer.org.uk



http://www.konsumenteuropa.se/
http://www.euroconsumer.org.uk/

